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Today’s Presentation

Focus on communications challenges and 
lessons learned regarding nuclear safety
1. Immediate response

2. Safety enhancements at U.S. reactors

3. Restoring public confidence and communicating 
nuclear energy’s benefits

Safety enhancements at U.S. reactors



Lessons Learned from U.S. Industry 
Response to Fukushima Dai-ichi

Ensure that information protocols are in 
place and well understood

Recognize the speed of information 
sharing and use the Internet and social 
media to your advantage

Quickly establish credibility with 
policymakers

U.S. Favorability to Nuclear Energy

Bisconti Research, Inc. with GfK Roper survey of 1,000 U.S. adults, February 2012



Perception that U.S. Nuclear Energy 
Facilities are “Safe and Secure”

Bisconti Research, Inc. with GfK Roper survey of 1,000 U.S. adults, February 2012

U.S. Industry Goals

Continue safe, reliable reactor operation

Effectively implement lessons learned from 
Fukushima Dai-ichi

Attain greatest safety benefit in shortest 
timeframe 

Recover public confidence in nuclear energy



Flexible, Diverse Safety Approach

Independent Regulator Boosts Public 
Confidence in Nuclear Energy

Independent NRC inspections at U.S. 
reactors

NRC task force develops new safety 
requirements

Public stakeholder participation

Government oversight



Maintaining Nuclear Energy’s 
Relevance in Global Energy Portfolio

Proactively communicate the benefits of 
nuclear energy along with safety 
enhancements

Reestablish credibility regarding safety

Communicate need for nuclear energy 
and other low-carbon options to meet 
energy needs of a growing population and 
electrification of the global economy

Association of Nuclear Energy with 
Benefits (%)

Bisconti Research, Inc. with GfK Roper survey of 1,000 U.S. adults, February 2012
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