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Conditions to Regain Credibility:
Importance of “Anshin” for Japanese
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FELVEES  Noone word in English can express the
true meanings of “Anshin”. Feel Secure, Peace of
Mind, Reassurance, Repose,,,,, Not Enough

> RiskIZxt 9 HREE . AL, £FFIE. b, R
K. TEFLEDHEXZITTLVS Attitude to RISK
is affected and formed by several factors including
historical ways of daily life, culture, religion,
philosophy etc.

> BERLEBHOEREIIKRELTI7ZUF—  Foods
in daily life and methods to get those are very
|mportant factors.

n | —
I




ZILEROBHEARAN Anshin Society

1). REERIX G Instinctive reaction

')X7r‘:b\’3 EEZTECKE.BEGEELT EITSH &
#8945 Avoid any Risks, not Take a Risk

2). FEER Historical Reasons

> BRI SNZECSNT-RRER A5

Almost No invasion by others
> KBREREDERER
Villagers for paddy cultivation with collaboration
3). ¥4 Characteristics
> AN EEGZST=FBIIE -7 Same Attitude

n|'|:e> REEZVESTEULVTE Society with no Heroes 3
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f'ﬂ‘ﬁ!é')17 “Anshin” Risk Profile

Ex. Refrigerator with isobutane coolant

Japanese Other Countries
Person Person
Tolerance type of Risk Acceptance Insurance Type
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ZIL%EET-9 = Equation for “Anshin”

Iy “Anshin”
fé X 1%*5 Safety x Credibility, Trust by People

REGEE x 2 (Ea—<2T77053—)
Safety of Hardware Safety (Human Factor)

= FENDOEREROBZITIV—)
Credibility of Utilities as a function of Science Literacy

= XBDHCEE x5 —23Y
Self-Confidence of Utilities x Communication

x FHROFEAE (BROMFYTIO—)

Transparency of Safety and Risk Information
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Clear differences before Fukushima and after

Probabilistic Risk Assessment
» LRIILBETHOEmRMNERLLY
Up to Level 3 PRA is desirable.
> BYLEEREICIE. 10 TAIFEBE
Important to give some incentives
> ECETOEHRERZEZDLDH
How to assume probability?
> TURRAVMNEIERMGRER:Z T TER+5
“Numbers of Death” is not enough as endpoint.
> BB CORRKOFEEIEAZ2=Ts—DHRE
The worst adverse effect in Fukushima was corruption of
nite local communities. How to evalua_te this?
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Credibility by Japanese People and Self-Confidence

> EMTHEH-:

constructs

S ZBAEICRKRITT AL
= [HEREKEODZEHIITELGLHER.
“Promote Excellence”Z B$E&9 5

» CEO must state his own intention and philosophical

» “The Best Safety Level in the World ” is only a goal.

> ENM. FEXEE

=40)=

CSEE(ZD7EAD

» Connected to have “Self-Confidence”

> ExcellenceMEBZRELT. EMTD A -EE
EERMNEBICKELGESR

» Personality of CEO is most important factor.
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3. EaA—<-TJ7O3—

Human Factor

83—2. A2 =45 —23  A#M
Human Factor for Risk Communication
REMEEDIAZ 2T —2a xR TES
) HY Communication with the myth of absolute
safety was the only way before Fukushima.

VA DT RTZERRLDDGERM) . 5
L TCERBRIAMT DA 2=y —AREBRT
=AM\ All Risk and Safety information must be

transparent for public. Is it possible to get
understandings of people to some extent?
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#f-9=t Equation for “Anshin”

> “Anshin”
fé X 1%*5 Safety x Trust by People
TEIGERE x BE(EaA—T2TF7053—)

Safety of Hardware Safety (Human Factor)
=X ANDER(EROBEPITI—)

Trustworthy Utility as a function of Science Literacy

X

X
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CiE%E x OS2 =4 — 3>

Self-Confidence of Utility and Communication
x [FEHOERE (BROHZYTF—)

Transparency of Safety and Risk Information
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“Radio-Active Elements decay int
Elements with radiation, therefore, they have

limited lifetime.” Correct?

(a) WS EPEINFEEHL TP ECTh-
TLKO T, BAAR S KRCERSHO T,

glELA Correct
pEhE-TLE  Wrong
wHiaT3l Y Don’t Know

- == By Dr. M.Aoyagi National Institute for Environmental Studies |




“Even we live our lives in ordina
receive the amount of radiation about
2.4mSv/Year from Environment.” Correct?

(b) T@EICEELOANTH, Mk k> TEFhE
(ddhSH, HFROETHE 2. 43 —IL RO
A HARASTATITS

gL Correct
pEhE-TL%  Wrong
w 3’3l Don't Know
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“The adverse effects of Radiation from man-
made Radioactive Elements are same as that of
natural radioactive elements. ” Correct?

(c) ATBRYINEREE. BIACSATOSHER T,
AdEAOBREZEE(CE(TA0

mlELL Correct
gliehE->TL & Wrong
wATaTaly Don't Know
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EEE(ZLB)RAOAZIDREMNRSHE

Transparency of Information and Position of Companies
=Prerequisite of Risk Communication by Power Companies

@ YARVEEMN, EOXIGTOLAT, #ITEkoTEY
FEHoNT=H
Transparency of Risk Information for Communication;
=How and by whom it was compiled.

Q@ YRIERDZTFE G EFRZE) MASDT4—

AL =

LDFZFIM, JRIIR AR

BEYIZTEDN L TLKZE B HSHH

Company'’s intent to embed feedbacks from local residents
Into its business judgment.




Accident Rates and Onboard Fatalities by Year
Worldwide Commercial Jet Fleet — 1959 Through 2012
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Different Risk Profile

i ZE S R F D BEE S
Airplane Accidents NPP Severe Accidents

N\—'\N
100Years 100Years
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il aimi=9 I, Equation for “Anshin”
IEH MENM Addition of a New Term

I» “Anshin”
ié X 1%*5 Safety x Trust by People
TE x (588 x A4 (Acceptability)

[,

ll

2B (Acceptablllty)
HEx BEERxURITOT7AIL

Compensation X Selected by myself X Risk Profile
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#£2&  Conclusion —

> BAANDFEELT, [ZiD]

> “Anshin” Special Importance for Japanese Society

> RELURINRD=[REMEI~DIEM
» Before Fukushima= Myth of Absolute Safety

> AR RE HEEHEARER

> |nevitable Pomts Hardware and Human Factors

>R BRERRELEEFE —EDRENTENETY

» Hard Ware: Show clear differences from Fukushima
> TEEBELAMEBKEIEAM
» High Level Human Resource for Operation & Risk Management
> S ERRFMmE) RV EHRDERE
» Risk Evaluation like Level 3 PRA and Transparency of Info.
> OS2 —2aV AMDERENS TADIEEER
» Human Resource for Communication and Intent of The Top
> EROEFR)TSUO—DHRENWE

» Enhancement of Scientific Literacy of People -- Inevitable 7
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